441

Bibliography

[1] Dashboard: A Knowledge-Based Real-Time Control Panel . Santa Cruz, CA:

UCO/Lick Observatory,www.ucolick.org/~de/Docs/tcl97ht/TCL97.html.

[2] Net.Medic . www.vitalsigns.com.

[3] Alonso, Rafael; Barbará, Daniel; Cova, Luis L. Using Stashing to Increase Node

Autonomyin Distributed File Systems. In Proceedings of the Ninth Symposium on

Reliable Distributed Systems (Huntsville, AL; October 1990). Los Alamitos, CA:

IEEE Comput. Soc. Press.

[4] Barrett, R. C.; Selker, E. J.; Rutledge, J. D.; Olyha, R. S. Negative Inertia: A

Dynamic Pointing Function. In Human Factors in Computing Systems: CHI ’95

Conference Companion (Denver, Colorado; May1995).

[5] B irrell, Andrew D. and Nelson, Bruce J. Implementing Remote Procedure Calls.

ACM Transactions on Computer Systems 2(1):39-59. (February1984).

[6] Bof, Kenneth R.; Kaufman, Lloyd; Thomas, James P. (Editors). Handbook of

Perception and Human Performance . New York: Wiley, 1986.

[7] Card, Stuart K.; Moran, Thomas P.; Newell, Allen. The Psychology of Human-

Computer Interaction . Hillsdale, NJ: L. ErlbaumAssociates, 1983.

[8] Cooper, Alan. About Face: The Essentials of User Interface Design . Foster City,

CA: IDG Books Wordwide, 1995.

[9] Cornsweet, TomN. Visual Perception . New York: Academic Press, 1970.

[10] Dumas, Joseph S. and Redish, Janice C. A Practical Guide to Usability Testing .

Norwood, NJ: Ablex Publishing Corporation, 1993.

[11] Ericsson, K. A. and Simon, Herbert A. VerbalReports As Data. Psychological

Review 87(3):215-51. (May1980).

[12] Hippocrates. Of the Epidemics . Translator Adams, Francis.

[13] Howard, John H.;Kazar, MichaelL.;Menees, SherriG.;Nichols, David

A.;Satyanarayanan, Mahadev;Sidebotham, Robert N.; West, MichaelJ. Scale and

Performance in a Distributed File System. ACM Transactions on Computer

Systems 6(1):51-81. (February1988).

[14] Huston, LarryB. and Honeyman, Peter. Disconnected Operation for AFS. In

Proceedings of the USENIX Mobile and Location-Independent Computing

Symposium (Cambridge, Massachusetts; August 1993). Berkeley, CA: USENIX

Association.

[15] Huston, LarryB. and Honeyman, Peter. PartiallyConnected Operation. In

Proceedings of the Second USENIX Symposium on Mobile and Location-

Independent Computing (Ann Arbor, Michigan; April1995). Berkeley, CA:

USENIX Association.

[16] John, Bonnie E. TYPIST: A TheoryofPerformance in Skilled Typing. Human-

Computer Interactions 11(4):321-55. (1996).

[17] Kaashoek, M. F.; Engler, Dawson R.; Ganger, GregoryR.; Briceño, Héctor M.;

Hunt, Russell; Mazières, David; Pinckney, Thomas; Grimm, Robert; Jannotti, John;

Mackenzie, Kenneth. Application Performance and Flexibilityon Exokernel

Systems. In Proceedings of the Sixteenth ACM Symposium on Operating Systems

Principles (Saint-Malo, France; October 1997).

[18] Kaiser, GailE.;Feiler, Peter H.; Popovich, Steven S. Intelligent Assistance for

Software Development and Maintenance. IEEE Software 5(3):40-49. (May1988).

[19] Kernighan, Brian W. and Pike, Rob. The UNIX Programming Environment .

Englewood Clifs, NJ: Prentice-Hall, 1984.

[20] Kiczales, Gregor. Beyond the Black Box: Open Implementation. IEEE Software .

(January1996).

[21] Kieras, David. A Guide to GOMS Task Analysis . UniversityofMichigan, 1994.

[22] Kistler, James J. Disconnected Operation in a Distributed File System . Doctoral dissertation, SchoolofComputer Science, Carnegie Mellon University, Pittsburgh,

PA, May1993.

[23] Kistler, James J . and Satyanarayanan, Mahadev. Disconnected Operation in the

Coda File System. ACM Transactions on Computer Systems 10(1):3-25.

(February1992).

[24] Kuenning, Geofrey. Personalcommunication, February1998.

[25] Kuenning, GeofreyH. The Design oft he SEER Predictive Caching System. In

Proceedings of the Workshop on Mobile Computing Systems and Applications

(Santa Cruz, CA; December 1994). Los Alamitos, CA: IEEE Comput. Soc. Press.

[26] Kuenning, GeofreyH. Seer: Predictive File Hoarding for Disconnected Mobile

Operation . Doctoraldissertation, UniversityofCalifornia, Los Angeles, Los

Angeles, CA, May1997.

[27] Kuenning, GeofreyH. and Popek, Gerald J. Automated Hoarding for Mobile

Computers. In Proceedings of the Sixteenth ACM Symposium on Operating

Systems Principles (Saint-Malo, France; October 1997).

[28] Kumar, Puneet. Mitigating the Effects of Optimistic Replication in a Distributed

File System . Doctoraldissertation, Carnegie Mellon University, Pittsburgh, PA,

December1994.

[29] Lam , IoiK. Designing Mega Widgets in the Tix Library. In Proceedings of the

Tcl/Tk Workshop (Toronto, Ont., Canada; July1995). Berkeley, CA: USENIX

Associ.

[30] Lundell, Jayand Anderson, Steve. Designing a "Front Panel" for Unix: The

Evolution ofa Metaphor. In Human Factors in Computing Systems: CHI ’95

Conference Proceedings (Denver, CO; May1995). Denver.CO.

[31] Molich, Rolfand Nielsen, Jakob. Improving a Human-Computer Dialogue.

Communications of the ACM 33(3):338-48. (March1990).

[32] Monk, A ndrew. Mode Errors: a User-Centred Analysis and Some Preventative

Measures Using Keying-Contingent Sound. International Journal of Man-

Machine Studies 24(4):313-27. (April1986).

[33] Mummert, LilyB. Exploiting Weak Connectivity in a Distributed File System .

Doctoraldissertation, SchoolofComputer Science, Carnegie Mellon University,

Pittsburgh, PA, December1996.

[34] Mummert, LilyB.; Ebling, Maria R.; Satyanarayanan, Mahadev. Exploiting Weak

Connectivityfor Mobile File Access. In Proceedings of the Fifteenth ACM

Symposium on Operating Systems Principles (Copper Mountian Resort,

Colorado; December 1995).

[35] Newell, Allen. Unified Theories of Cognition . Cambridge, Massachusetts: Harvard

UniversityPress, 1990.

[36] Nielsen, Jakob. Heuristic Ev aluation. In Usability Inspection Methods , Jakob

Nielsen and Robert L. Mack (Editors). New York: Wiley, 1994.

[37] Nielsen, Jakob. Usability Engineering . Boston: AP Professional, 1993.

[38] Nielsen, Jakob and Landauer, Thomas K. A MathematicalModelo fthe Finding of

UsabilityProblems. In Human Factors in Computing Systems. Proceedings of

INTERCHI ’93 (Amsterdam, Netherlands; April1993). Amsterdam, Netherlands:

IOS Press.

[39] Ousterhout, John K. Tcl and the Tk Toolkit . Reading, Massachusetts: Addison-

Wesley, 1994.

[40] Pausch, Randy. Personalcommunication, July1997.

[41] Person, Ron. Special Edition Using Windows 95 . Indianapolis, IN: Que, 1996.

[42] Pike, Rob and Kernighan, Brian W. ProgramDesign in the UNIX Environment.

AT&T Bell Laboratories Technical Journal 63(8, part 2):1595-605.

(October1984).

[43] Rutledge, Joseph D. and Selker, Ted. Force-to-Motion Functions for Pointing. In

Human-Computer Interaction ˘ INTERACT ’90 (Cambridge, U.K.; August 1990),

Editors D. Diaper, G. Cockton, D. Gilmore, and B. Shackel. North-Holland:

Elsevier Science Publishers.

[44] Satyanarayanan, Mahadev. Integrating Securityin a Large Distributed System.

ACM Transactions on Computer Systems 7(3):247-80. (August1989).

[45] Satyanarayanan, Mahadev. RPC2 User Guide and Reference Manual . Carnegie

Mellon University, SchoolofComputer Science, 1991.

[46] Satyanarayanan, Mahadev;Kistler, James J.;Kumar, Puneet;Okasaki, Maria

E.;Siegel, Ellen H.; Steere, David C. Coda: A HighlyAvailable File Systemfor a

Distributed Workstation Environment. IEEE Transactions on Computers

39(4):447-59. (April1990).

[47] Satyanarayanan, Mahadev;Mashburn, Hank H.;Kumar, Puneet;Steere, David C.;

Kistler, James J. Lightweight Recoverable VirtualMemory. ACM Transactions on

Computer Systems 12(1):33-57. (February1994).

[48] Shneiderman, Ben. Designing the User Interface: Strategies for Effective Human-

Computer Interaction (Third edition). Reading, Massachusetts: Addison Wesley

Longman, 1998.

[49] Skopp, Peter D. and Kaiser , GailE. Disconnected Operation in a Multi-User

Software Development Environment. In Proceedings of the IEEE Workshop on

Advances in Parallel and Distributed Systems (Princeton, NJ; October 1993).

[50] Stinson, Craig. Running Microsoft Windows95: in-Depth Reference and Inside

Tips From the Software Experts . Redmond, Washington: Microsoft Press, 1995.

[51] Tait, CarlD. and Duchamp, Dan. Detection and Exploitation ofFile Working

Sets. In Proceedings of the Eleventh International Conference on Distributed

Computing Systems (Arlington, TX; May1991). Los Alamitos, CA: IEEE

Comput. Soc. Press.

[52] Tait, Carl; Lei, Hui; Acharya, Swarup; Chang, Henry. Intelligent File Hoarding for

Mobile Computers. In MobiCom ’95: Proceedings of the First Annual

International Conference on Mobile Computing and Networking (Berkeley, CA;

November 1995).

[53] Tesler, Larry. The Smalltalk Environment. Byte 6(8):90-147. (August1981).

[54] Virzi, Robert A. Refinding the Test Phase ofUsabilityEvaluation: How Many

Subjects Is Enough? Human Factors 34(4):457-68. (1992).

[55] Virzi, Robert A. Streamlining the Design Process: Running Fewer Subjects. In

Proceedings of the Human Factors Society 34th Annual Meeting (1990).

[56] Welch, Brent B. Practical Programming in Tcl and Tk . Upper Saddle River, New

Jersey: Prentice HallPTR, 1995.

[57] Wharton, Cathleen; John Rieman; Clayton Lewis; Peter Polson. The Cognitive

Walkthrough Method: A Practitioner’s Guide. In Usability Inspection Methods ,

Jakob Nielsen and Robert L. Mack (Editors). New York: Wiley, 1994.